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GUARANTEE 
Issue 24 – 15/11/12 

 
WaterStore Poly Water Tanks are guaranteed against leakage to the original purchaser.  The guarantee covers materials and 
labour used in the construction of your tank.  WaterStore agrees to repair, replace, or refund part of the purchase price on a pro-
rata basis at their discretion any WaterStore tank found to be leaking within the guarantee period of its original purchase from 
WaterStore. 
 

1. New tanks have a 10 year guarantee.   
2. Second’s grade tanks have a 5 year guarantee.   
3. Liquid Feed Tanks and Wine/Fermentation Tanks have a two year guarantee. 
4. All fittings supplied with your tank have a twelve month guarantee. 

 
No other guarantee is implied or liability accepted other than that stated in this guarantee certificate.  This Guarantee is in addition 
to the rights and remedies afforded to purchasers of products under the Trade Practices Act 1974 (Commonwealth) and State and 

Territory Laws. This Guarantee is not intended to exclude or modify those rights and remedies (except to the extent that they may 
lawfully be excluded). This Guarantee does not cover consequential, indirect or incidental loss or damage, for which purchasers 
may have other remedies. To the extent lawfully possible, WaterStore Products excludes and disclaims liability, including liability in 
negligence, with respect to such consequential, indirect or incidental loss or damage.  
 
EXCLUSIONS FROM GUARANTEE: 
1. Damage caused by the tank sinking into unstable ground or a badly prepared base. 
2. Damage caused by base eroding from under tank by vermin or other means. 

3. Guarantee is void if tank is buried, or soil is backfilled around tank. 
4. Tank is used for other than potable water at ambient temperature, or other than Liquid feed, wine or fermentation. 
5. Overflow is not connected and piped away from the tank site. 
6. Guarantee does not cover the installation of fittings. 
7. The strainer, outlet and ball valve have a 12 month guarantee. 
8. Guarantee does not cover installation of Center Pole if not originally fitted by WaterStore staff. 
9. Guarantee does not extend to contents of tank.  
10. Guarantee does not cover disconnection or reconnection of existing plumbing.  

11. Guarantee does not cover crane or machinery hire to remove or re-position tanks. 
12. Guarantee does not apply to any tank that has been used for transporting water.  
             
NOTE:  Outlet from tank MUST be connected with a flexible coupling, for example, rubber hose or poly pipe.  If tank is placed on 

ground, sleepers or pavers MUST be placed around tank to prevent bedding from washing away. 
 

Customer MUST keep copy of invoice as proof of purchase.  
By purchasing this product you agree to abide by the terms and conditions of this guarantee. 

-------------------------------------------------------------------------------------------------------------------------------------- 
Please post the lower section of this guarantee certificate to WaterStore, PO Box 918, Maiden Gully 3551.  

Please keep the above section with your copy of your invoice for your own records. 
 

NAME: 
 

 
PRIMARY CONTACT PERSON: 

 

 
SITE ADDRESS: 

 

 
PHONE NUMBER: 

 

 
EMAIL ADDRESS: 

 

 
PRODUCT: 

 

 
DATE DELIVERED: 

 

 
ORDER NUMBER: 

 

 
PURCHASED FROM: 

 

  * * * * Customer Survey on back page – win $100 worth of Fuel Cards! * * * * 
 
Would you like advance notice of our specials and sales?  Please provide your email address above and we 
will keep you up-to-date by email.  PS: WaterStore will NEVER give your details to anyone else. 
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Please send this survey (the lower section) back to: 
 

WaterStore  
PO Box 918 

Maiden Gully  VIC  3551 
 

or email sales@waterstore.com.au 

 

or register online at www.waterstore.com.au/online-guarantee-registration/ 
 
 
 
 
 
 
 
-------------------------------------------------------------------------------------------------------------------------------------- 

*Complete the survey below to go in the draw* 

Please tick Below 
average 

Average Above 
Average 

Excellent 

Were you happy with the Appearance of your 
tank/product?  

    

Were you happy with the Quality of your 
tank/product? 

    

How was your first contact with our business?     

Was your sales person helpful?     

Were you happy with the contact by our Dispatch 
Department before delivery?  

    

How was the service provided by our Driver?      

Would you recommend us in the future? Yes/No 

 

Please circle which age group you are in 
 

18-24   25-34   35-44   45-54   55-64    65+ 
 

What will you be using your tank water for? 
 

Garden    Toilet/Laundry    Whole house system     
Stock/Farm     Pool 

Please comment on your experience with us: 

 

 

Customer Satisfaction Survey 
 
Do you have a moment? We would like to know how we are doing, whether you were happy with your 
purchase and dealings with WaterStore or whether you think we can improve.   
 
If you want to tell us how we went, please fill in the survey and return along with your Customer Details.   
 
You are also welcome to email your comments to sales@waterstore.com.au or enter your comments on 
our website.  Go to www.waterstore.com.au, and under the “Contact Us” tab, select “Warranty Activation”  
You get two chances in the draw if you register online! 
 

We enter all returned surveys (post, email and website) into a draw to WIN $100 worth of fuel 

cards. 
 
This draw is held every three months and the winner will be notified by telephone and on our website. 
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